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Ket qua giam sat chuyen de: “Viec thuc hien tiep cong dan, xu* ly don, thir va 
giam sat viec giai quyet khieu nai, to cao tir ngay 01/7/2016 den ngay 01/7/2021

tren dja ban tinh Binh Phuo^c”

Thuc hien Luat To chuc Quoc hoi nam 2014; Luat Sua doi, bo sung mot so 
dieu cua Luat T6 chuc Quoc hoi nam 2020; Quy che boat dong cua dai bieu Quoc hoi 
va Doan DBQH; Kl hoach so 76/KH-BGS ngay 24/10/2021 cua Doan giam sat Uy 
ban Thuong vu Quoc hoi ve giam sat chuyen de “Viec thuc hien phap luat ve tiep 
cong dan va giai quyet khieu nai, to cao tir ngay 01/7/2016 den ngay 01/7/2021”. 
Doan DBQH tinh Binh Phuac to chuc giam sat ve: “Viec thuc Menphdp luat ve tiep 
cong dan va giai quyet khieu nai, to cao tu ngay 01/7/2016 den ngay 01/7/2021, tren 
dia ban tinh Doan DBQH tinh Binh Phuac bao cao ket qua giam sat nhu sau:

phAni
VIEC BAN HANH PHAP LUAT CUA UBND, TAND, VKSND, CONG AN 

TINH VE TIEP CONG DAN VA GIAI QUYET KHIEU NAI, TO CAO
1. Dircmg loi, chu trmmg cua Dang ve cong tac tiep cong dan, giai quyet 

khieu n^i, to cao
- Thuc hien Chi thi s6 35-CT/TW ngay 26/5/2014 ve “Tang cuong su lanh dao 

cua Dang doi vdi cong tdc tiep cong dan vd giai quyet khieu nai, to cao”; Chuang 
trinh hanh dong s6 40-CTr/TU ngay 15/7/2014 cua Tinh uy Binh Phuac ve “Tang 
cuong su lanh dao cua Dang ddi vdi cong tdc tiep cong dan vd giai quyet khieu nai, 
to cao tren dia ban tinh Binh Phudc”, UBND, TAND, VKSND, Cong an tinh Binh 
Phuac trien khai dua vao ke hoach boat dong hang nam \k duy tri cong tac tiep cong 
dan theo dung quy dinh. Cac ca quan phan cong lanh dao ti4p cong dan thuong xuyen 

vao gia hanh chinh tai tru sa lam viec; thuong xuyen chi dao, kiem tra, don doc cac 
ca quan lien quan va bo phan chuyen mon tham muu giai quyet dan, thu khieu nai, to 
cao, kien nghi cua cong dan dung thai han, bao cao ca quan co tham quy6n theo quy 
dinh. UBND tinh ban hanh Ke hoach so 234/KH-UBND ngay 01/12/2014 ve viec 
trien khai thuc hien Luat Tiep cong dan, Nghi dinh so 64/2014/ND-CP cua Chinh phu 
d&i toan the can bo cong chuc, vien chuc va Nhan dan tren dia ban tinh nMm nang 
cao nhan thuc va trach nhiem cua cac cap uy, chinh quyen, can bo, dang vien va 
Nhan dan trong cong tac tiep cong dan, giai quyet dan khieu nai, to cao, gop phan giu 
vung on dinh chinh tri, trat tu an toan xa hoi.
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- Cac co quan tang cuang tuyen truyen ve cong tac giai quyet don, thu khieu 
nai, to cao, kiln nghi cua cong dan tren cac phuong ti|n thong tin dai chun^, trong do 
chu trong viec thong tin, tuyen truyen cac quy dinh ve khieu nai, to cao, kien nghi de 
cong dan nam ro va thuc hien.

2. Danh gia viec ban hanh cac van ban quy pham phap luat va van ban chi 
dao, dieu hanh ve tiep cong dan va giai quyet khieu nai, to cao

Tu ngay 01/7/2016 den ngay 01/7/2021, UBND tinh ban hanh 02 quyet dinh
ve quy che phoi hop tiep cong dan va quy che phoi hgp giai quyet khieu nai, to cao
tren dia ban tinh; 92 van ban chi dao, dieu hanh trong cong tac thanh tra, tiep cong
dan va giai quyet khieu nai, to cao (trong do: UBND tinh 18 van ban va so, nganh,*
huyen, thi xa, thanh pho ban hanh 74 van ban). (Phu luc 1 va 2).

Viec ban hanh cac van ban quy pham phap luat, van ban huong dan dugrc thuc 
hien day du, dong bo, thong nhat va phu hop, co hieu luc, hieu qua thi hanh cao. Tuy
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nhien, doi vdi cac van ban do cac co quan a trung uang ban hanh, trong mot so thai
* t * r r

diem nhat dinh, mot so van ban chua dam bao tinh kip thai, cap thiet. Trong khi cac 
van ban Luat du<?c ban hanh va co hieu luc nhung cac Nghi dinh, Thong tu huong 
dan thuc hien ban hanh chua kip thai, cu the: Luat To cao ban hanh ngay 12/6/2018 
nhung den ngay 25/02/2019 Chinh phu mod ban hanh Nghi dinh s6 22/2019/NB-CP 
Quy dinh ve to cao va giai quyet to cao (thay the Nghj dinh s6 91/2013/ND-CP); 
ngay 03/8/2020, Bp Cong an mai ban hanh Thong tu so 85/2020/TT-BCA quy djnh 
viec tiep nhan, xu ly, giai cjuyet to cao va quan ly giai quyet to cao trong Cong an 
nhan dan..dieu nay dan den viec ap dung luat vao thuc tien tai dia phuomg thai gian 
diu con lung tung.

3. Ton tai, han che
Viec thuc hien cac Luat: Tiep cong dan, Khieu nai, To cao va cac van ban 

huong dan thi hanh mang tinh thong nhat, xuyen suot tu Trung uang den dja phuong, 
dong thai UBND, TAND, VKSND, Cong an tinh cung da ban hanh cac van ban ve 
tiep cong dan, giai quyet khieu nai, to cao ap dung thong nhat tren toan tinh. Do do 
viec triln khai, thuc hien cac van ban cua cap tren luon mang tinh nghiem tuc, kjp 

thai va khong phat sinh cac kho khan, vuang mac.
phAnh

KET QUA T6 CHlTC THlfC HIEN PHAP LUAT 

VE TIEP CONG DAN VA GlAl QUYET KHIEU NAI, TO CAO 

I. CONG TAC LANH DAO, CHi DAO
Cong tac lanh dao, chi dao to chuc thuc hien cong tac tiep cong dan va giai 

quyet khieu nai, to cao cua cong dan duqc cac co quan co tham quyen cua tinh Binh 
Phuac quan tarn tich cue, thuc hien nghiem tuc va dung quy dinh cua phap luat. Ben 
canh do, cac co quan luon quan tarn, danh nhieu thai gian ling nghe tarn tu, nguyen 
vong cua nguai dan; ket hqrp vai tuyen truyin, nang cao hieu biit phap luat ve khilu 
nai, to cao trong doi ngu can bo, cong chuc va Nhan dan, luon don doc can bp, cong
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chuc co quan hoc tap, trau doi kien thuc chuyen mon d! tim nhung phuong phap huu 

hieu nhat phuc vu nhiem vu dugc phan cong. Vice trien khai Chuong trinh hanh dong 
so 40 cua Tinh uy vh cong tac ti^p dan va giai quyet khieu nai, to cao dugc chu trgng, 
gop phan giup nguoi dan dl dang tiep can va thuc hien cac quyen cua minh theo quy 
dinh cua phap luat, han chk tinh trang chuyen don long vong khong ro trach nhiem. 
Thucmg xuyen tich cue nghien cuu cac quy dinh cua cac Luat: Tiep cong dan, Khieu
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nai, To cao va cac van ban phap luat co lien quan de van dung dung quy dinh cua 
phap luat ve trinh tu, thu tuc, tham quyen va thdi han trong cong tac tiep cong dan,
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giai quyet khieu nai, to cao.
II. TiNH HINH KHIEU NAI, TO CAO CUA CONG DAN

*> \
Tinh uy, UBND va cac co quan co tham quyen tren dia ban tinh luon xac dinh 

cong tac tiep cong dan va giai quyet khieu nai, to cao la cong tac trong tarn, thucmg 
xuyen, gan cong tac nay voi cong tac cai each hanh chinh.

Tu ngay 01/7/2016 den ngay 01/7/2021, tinh hinh khieu nai, to cao tren dia ban 
tinh co chieu huong tang, noi dung khi§u nai, to cao tap trung a nhiSu ITnh vuc. Tuy 
nhien, doi vai cac vu viec khieu nai, to cao moi phat sinh da dugc cac cap, cac nganh 
xem xet, giai quyet kip thoi nen han che so cong dan tiep tuc khieu kien len cap tren, 
qua do da dat dugc hieu qua nhat dinh va timg buac gop phan on dinh tinh hinh an 
ninh chinh tri, trat tu an toan xa hoi tren dia ban tinh.

\ f f r

Ve cac vu khieu nai, to cao keo dai: Thuc hien ket luan cua Thucmg true Tinh 
uy ve xay dung phuong an giai quyet cac vu viec khieu kien keo dai tren dia ban tinh, 
Thanh tra tinh da tham muu UBND tinh thanh lap To kiem tra, ra soat cac vu viec 
phuc tap, keo dai tren dia ban tinh. Qua do, Tinh uy da chi dao cac co quan lien quan
rtf r t

phoi hgp to chuc doi thoai voi cac ho dan tren dia ban cac huyen, thi xa, thanh pho de
r r \ \ r

co hudng giai quyet doi vdi nhung yeu cau cua Nhan dan, gop phan thuc hien tot 
chinh sach an sinh xa hoi cua Dang va Nha nuoc.

Trong ky, dien ra Bau cu Quoc hoi khoa XV va dai bieu HDND cac cap, nhiem 
ky 2021-2026: Ngay 23/3/2021, UBND tinh da ban hanh QuySt djnh s6 746/QD- 
UBND thanh lap To cong tac tiep cong dan, phuc vu bau cu dai bieu Quoc hoi khoa 
XV va dai bieu HDND cac cap nhiem ky 2021-2026; Ke hoach 93/KH-UBND ve
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phoi hgp phuc vu bau cu dai bieu Quoc hoi khoa XV va dai bieu HDND cac cap, 
nhiem ky 2021-2026. Theo do, To cong tac da thuc hien nhiem vu kiem tra cong tac 
dam bao an ninh trat tu, hau can ky thuat tai cac diem tiep cong dan va nhac nha, 
dong vien cac to true tiep cong dan. Do do, truoc, trong va sau bau cu, tinh hinh

r o r

khieu kien cua cong dan tai cac diem tiep cong dan khong co phuc tap, cac truong
r y t r ^ **

hgp co cong dan den deu dugc To true tiep cong dan huong dan va xu ly tai cho
9 9

khong de phat sinh thanh diem nong.
III. KET QUA THyt HIEN PHAP LUAT VE TIEP CONG DAN, GIAI 

QUYET KHIEU NAI, TO CAO *
1. Ket qua tiep cong dan (Phu luc 3, 4)
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Tir thang 7/2016 den thing 7/2021, tong so luot tiep cong dan tren dia ban tinh 
la 44.882 luot vai 7.925 cong dan, trong do:

- So luot dugc hudng dan, giai thich true tiep: 3.902 lugt
t ** r

- So luot co van ban hudng dan va tiep nhan dem, thu: 1.001 lugt
- Ty le cac ITnh vuc co khieu nai, td cao qua tiep cong dan, cu the nhu sau:
+ Hanh chinh: 81,9%
+ Tuphap: 14,8%
+ Thi hanh an: 3,3%
- So doan dong ngudi la: 105 doan
- So luot tiep cong dan thudng xuyen: 35.283 luot
- S6 luot tidp cong dan dot xult: 1.413 luot

> / >
- Ve tiep cong dan dinh ky cua ngudi dung dau:
+ UBND tinh co tong so lugt da tiep/so vu viec la: 1.015/702; so lugt dugc 

hudng dan, giai thich true tiep: 442 lugt; so lugt co van ban hudng din, sd lugt ti4p 
co nhan dem, thu: 202 lugt; so doan dong ngudi/so vu viec dong ngudi, phuc tap keo 
dai la 19/78; tiep cong dan thudng xuyen: 742 lugt; tiep cong dan dot xuit cua lanh 
dao: 9 lugt

+ So ngay Chu tjch UBND tinh tiep va uy quyen cho cap Pho tiip la: 63 ngay.
+ Chu tich UBND cac huyen, thi xa, thanh pho tiep cong dan dinh ky theo quy 

dinh cua Luat Tiep cong dan la 5.714 ngay, vdi 20.728 lugt ti6p/4.468 vu viec.
Can cu Quyet dinh so 1753/QD-UBND ngay 14/8/2014 cua UBND tinh ve 

viec thanh lap Ban Tiep cong dan tinh, viec b6 tri cong chuc tiip cong dan-tai Ban 
Tiep cong dan tinh gom: 01 Truong ban do 01 Pho Chanh Van phdng UBND tinh 
dam nhiem, 02 Pho Truong ban va 04 chuyen vien lam nhiem vu tiep cong dan (hien 
tai, Ban tiep cong dan tinh dang khuyet 01 Pho Truong ban theo quy dinh). Dong 
thdi, thuc hien chi dao cua Chu tjch UBND tinh ve viec thanh lap Ban Tilp cong dan 
cap huyen va bo phan Idem nhiem lam con^ tac tiep cong dan cap xa, den nay 11/11 
huyen, thi xa, thanh pho tren dia ban tinh deu thanh lap Ban Tiep cong dan co b6 tri 
tu 01 den 02 cong chuc kiem nhiem thudng xuyen tiep cong dan theo quy dinh, cdp 
xa bo tri 01 cong chuc kiem nhiem tiep cong dan thudng xuyen theo quy dinh.

Nham nang cao hieu qua cong tac tiep cong dan, ngay 15/01/2016, UBND tinh 
ban hanh Quyet djnh so 02/2016/QD-UBND va Quyet djnh so 03/2016/QD-UBND 
ve Quy che phoi hgp giua cac nganh va dia phuong trong cong tac tiep cong dan, giai 
quyet khieu nai, to cao. Ben canh do, UBND tinh mdi Doan Luat su tham gia vao 
boat dong tiep cong dan tai dia phuong nham giup ra soat, hudng dan va tu van cong 
dan ve cac quy djnh phap luat co lien quan trude khi vao tiep cong dan.

Tir dau nam 2021, do anh hudng cua dich bfnh covid - 19, nham duy tri boat 
dong tiep cong dan, cac co quan tiep cong dan tren dia ban tinh chu dong ap dung cac
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bien phap phong ngua djch benh trong boat dong tiep cong dan, trang bi bo phan true 
do than nhiet, khai bao y te va rua tay sat khuan cho cong dan truac khi vao tru so 
tiep cong dan; bo tn phong tiep cong dan dam bao khoang each cac vi tri ngoi theo 
dung quy dinh phong, chong dich benh covid - 19; han che viec tiep cac doan khieu 
kien dong ngubi; Mot so ca quan thiet lap so dien thoai tiep nhan y kien, ki6n nghi cu

r r \ \ r

tn va cong khai den nguoi dan nam, nham giup nguai dan co dieu kien gui y kien, 
kien nghi, han che viec di lai.

2. Ket qua tiep nhan va giai quyet khieu nai, to cao
2.1. Tiep nhan khieu nai, to cao
- Tong so don tiep nhan tren toan tinh: 8.833 don, trong do khieu nai 4.020 don, 

to cao 1.009 don, kien nghi, phan anh 3.450 don. So don du dieu kien xu ly 6.218 don; 
don khong du dieu kien xu ly 2.615 don. So don khieu nai, to cao thuoc tham quyen 
thu ly, giai quyet: 2.136 don, ty le 34,35%, trong do: thuoc tham quyen giai quyet cap 
tinh la 123 don, thuoc tham quyen cap so, nganh la 75 don, thuoc tham quyen cap 
huyen la 1.543 don, thuoc tham quyen cap xa la 395 don (phu luc 5,6,7).

Nhin chung, tinh hinh khieu nai, to cao trong linh vuc hanh chinh tren dia ban 
tinh co chieu huong tang 49,1% so vai cung ky {giai doan 2010-2015 tiep nhan 5.922 
dm; giai doan 2016-2021 tiep nhan 8.833 dm). Trong linh vuc tu phap, so don, thu 
khieu nai, to cao co chieu huong tang a nganh toa an va vien kiem sat va giam a 
nganh cong an. Noi dung khieu nai, to cao: Chu yeu lien quan den viec thu hoi dat 
lam nghiep do cac ho xam canh va mot so du an thu hoi dat xay dung ca sa ha tang 
de phat trien kinh te, xa hoi. Trong linh vuc tu phap, cac don, thu chu yeu lien quan 
den Quyet djnh khong khoi to vu an, quyet dinh dinh chi vu an, to cao Dieu tra vien 
vi pham trong qua trinh dieu tra vu an hinh sir; thu tuc to tung, to cao hanh vi cua
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nguai tien hanh to tung trong qua trinh to tung va viec keo dai thod han giai quyet vu
ft t t \ f

an; khieu nai cac quyet dinh giai quyet to giac, tin bao ve toi pham, cac ban an, quyet 
dinh dan su, cac quyet dinh va hanh vi cua Chap hanh vien Co quan thi hanh an dan 
su trong qua trinh thuc hien cuang che, ke bien, dinh gia, ban dau gia tai san de thi 
hanh an, nhung vu viec do cac ca quan tu phap dang thu ly, giai quyet co lien quan 

den quyen lai cua nguai gui dan.
2.2. Ket qua giai quyet khieu nai

if r

- Trong linh vuc hanh chinh: Tong so dan: 1.806 dan, da giai quyet 1.799 don; 
dang giai quyet 07 don. Ket qua giai quyet: khieu nai dung 132/1.799, ty le 7.33%; 
khieu nai sai 1.601/1.799, ty le 88.9%; khieu nai dung mot phan 66/1.799, ty le
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3,66%. Ket qua giai quyet doi vai cac vu viec khieu nai lan dau 1.711 don, lan 2: 88 
dan; chap hanh thai han giai quyet khieu nai dung quy dinh: 1.799 don, 07 don dang 
giai quylt. S6 quy§t dinh giai quyet khieu nai phai thuc hien trong ky la 198 quyet 
dinh, da thuc hien duac 190 quylt dinh giai quyet khieu nai; qua thuc hien da thu hoi 
cho Nha nuac 7.447m2 ddt va 137 trieu dong, tra lai cho tap the, ca nhan 26 trieu 
d6ng; chuy6n dihu tra 01 vu va kien nghi xu ly hanh chinh 06 ca nhan. So vu viec 
cong dan khieu nai da khai kien vu an hanh chinh tai Toa an nhan dan co 41 vu, chu



yeu ve ITnh vuc dat dai; da dugc Toa an thu ly giai quyet theo dung quy dinh cua 
phap luat.

- Trong ITnh vuc tu phap:
+ TAND cap tinh nhan: 469 dcm; TAND cap huyen nhan 168 dom va 168 don 

do TAND cap tinh chuyen, 53 don do cac nganh khac chuyen (TANDTC, thi hanh 
an, Cong an, Uy ban nhan dan, So Tu phap,...)* Tat ca cac dcm da dugc giai quyet 
dung quy dinh phap luat.

+ Vien KSND tinh Binh Phuac thu ly 142 don khieu nai thuoc tham quyen; da 
giai quyet 142 don (dat 100%). Trong do: khi§u nai dung 07 dcm, khieu nai co dung 
co sai 04 don, khieu nai sai 125 don. Den thoi diem bao cao, Vien kiem sat'hai cap 
tinh Binh Phuac khong co vu viec ton dgng, khong co don de nghi xem xet lai thu tuc 
giam doc Mm, tai thkm d6i vdd vu an.

+ Cong an tinh tiep nhan: 39 don. Trong do, 37 don du dieu kien giai quyet va 
02 don khong du dieu kien giai quyet; da thu ly, giai quyet thuoc tham quy£n: 37; 
Ket qua giai quyet: 01 vu viec khieu nai dung, 08 vu viec dung mot phin, 27 vu viec 
sai toan bo, 01 vu viec cong dan rut khieu nai; S6 vu viec cong dan da khai ki?n vu 
an hanh chinh doi vai Quyet dinh giai quyet cua Cong an tinh: 01; ket qua giai quyet 
cua ca quan Toa an nhan dan tinh dong y vai Quyet djnh hanh chinh bi khai kien, 
(ty le 100%).

2.3. Ket qua giai quyet to cao
- Trong ITnh vuc hanh chinh: Tong so dom: 330 dan, da giai quyet 330/330 don. 

Ket qua giai quyet: to cao dung 31/330, ty le 9,39%; to cao dung mot phin.22/330, 
chiem ty le 6,66%; to cao sai 277/330, chiem ty le 83,9 %. Ket qua giai quyet doi vai 
cac vu viec to cao lan dau 296 dan, to cao tiep 34 dan, viec chap hanh thoi han giai 
quy4t to cao dung quy dinh 327 dan, khong dung quy djnh 03 dan. S6 k4t luan pMi 
thuc hien la 53 ket luan, da thuc hien xong 45 ket luan; qua thuc hien thu hoi cho Nha 
nuac 186 trieu dong, tra lai cong dan 39 trieu d6ng.

- Trong ITnh vuc tu phap:
+ D6i vai nganh toa an: Tu 01/7/2016 den 01/7/2021, TAND hai cdp tiep nhan 

145 don khieu nai; so dan du dieu kien xu ly la 117 don, don khong du dihu kien xu 
ly la 28 dan; da giai quyet 100% don chuyen den. Cac don khong du dieu kien xu ly 
do trung noi dung (don dugc chuyen den tu nhieu ca quan khac co cung noi dung); 
dan khong dung hinh thuc, noi dung to cao khong ro rang hoac dan da dugc giai 
quyet, huong dan, hoac sau khi dugc mai den Toa an de lam ro noi dung, yeu cau va 
dugc giai thich thi nguai t6 cao rut dan nen dan dugc luu khong xu ly, khong thu ly. 
Trong so dan du dieu kien thu ly thi t6 cao khong co can cu nen khong dugc chap 
nhan chiem da so, so don dugc chap nhan mot phan ve noi dung la Tham phan vi 
pham thai han giai quyet vu an, con lai deu khong co can cu chip nhan.

+ Doi vai Vien kiem sat nhan dan tinh: Tu 01/7/2016 den 01/7/2021, Vien 
KSND tinh tiep nhan 06 don, thu to cao ve toi pham, Vien kiem sat da ban hanh 03
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ket luan viec giai quyet to cao va ban hanh 03 van ban tra loi cho nguai to cao theo 
quy dinh. Trong ky, khong phat sinh don, thir to cao hanh vi vi pham phap luat cua 
nguai co tMm quy^n trong boat dong to tung thuoc nganh kiem sat nhan dan.

+ Boi vai Cong an tinh: tiep nhan: 163 dan. Trong do, 162 dan du dieu kien va 
01 don khong du dieu kien giai quyet; So vu viec thu ly, giai quyet thuoc tham 
quyen: 162; s6 vu viec da giai quyet: 162; hinh thuc giai quyet: 162 vu viec ban
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hanh ket luan giai quyet to cao; ket qua giai quyet: 33 vu viec to cao dung, 19 vu 
viec dung mot phan, 65 vu vifc sai toan bp, 32 vu viec khong co ca sa ket luan, 13

9

vu viec cong dan rut to cao.
3. Viec chap hanh phap luat ve tiep cong dan va giai quyet dan, thu* khieu

nai, to cao
3.1. Ve tiep cong dan
- Viec xay dung ke hoach, lich tiep cong dan dinh ky cua lanh dao: Can cu Quy 

dinh so 11-QBi/TW ngay 18/2/2019 cua Bp Chinh tri quy djnh ve trach nhiem cua 
nguai dung dau cap uy trong viec tiep dan, doi thoai true tiep vai dan va xu ly phan 
anh, kien nghi cua cong dan, ngay 19/4/2019, Tinh uy da ban hanh Ke hoach so 171- 
KH/TU ve tiep dan, doi thoai true tiep vai dan cua d6ng chi Bi thu Tinh uy. Dinh ky,
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dong chi Bi thu chu tri tiep cong dan 01 buoi vao sang thu 3, tuan dau hang thang, 
cac dong chi lanh dao Doan DBQH tinh, Thuang true HBND tinh, UBND tinh tiep 
cong dan vao sang thu 3 cac tuan con lai trong thang.

- Lich tiep cong dan cua lanh dao tinh dupe dang tai cong khai tren cac trang 
thong tin dai chung de nguai dan theo doi thuc hien. Boi vai cac sa, ban, nganh va 
UBND cac huyen, thi xa, thanh pho deu xay dung ke hoach tiep cong dan dinh ky cua 
lanh dao va dupe niem yet cong khai tai tru sa va trang thong tin dien tu cua ca quan, 
don vi. Cac ca quan, don vi deu bo tri phong tiep cong dan rieng tai tru sa lam viec, 
dam bao day du ca sa vat chat va dieu kien phuc vu cong tac tiep cong dan; viec tiep 
cong dan dupe ghi vao so tiep cong dan day du, giup cho cong tac ra scat, theo doi 
cac vu viec tiep cong dan dupe thuan tien, tranh bo sot vu viec.

- Cac bu6i tikp cong dan cua lanh dao tai Ban tiep cong dan tinh luon bo tri cac 
nganh chuc nang tham gia nhu: Thanh tra tinh, Sa Tai nguyen va Moi truong, Sa 
Nong nghiep va Phat trien nong thon, Sa Giao thong van tai va mot so sa nganh lien 
quan cua tinh de cung cap thong tin ve qua trinh giai quyet cac vu viec khieu nai, to

'>99 t

cao cua cong dan. Tai cac buoi tiep cong dan, doi vai nhung vu viec da co quyet dinh 
giai quyet cua cac ca quan co tham quyen, dung quy dinh va hop tinh, hop ly, lanh 
dao tinh giai thich, dong vien cong dan chap hanh chinh sach, phap luat cua Nha 
nuac; doi vai nhung vu viec chua dupe giai quyet hoac da giai quyet chua thoa dang 
thi giai thich, huong dan cong dan khieu nai, to cao dung phap luat hoac ghi nhan de 
kien nghi cac ca quan co tham quyen xem xet, giai quyet. Sau cac buoi tiep cong dan, 
dupe su chi dao cua lanh dao tiep cong dan, Ban tiep cong dan cua tinh ban hanh 
thong bao kh luan tiep cong dan gui den cac nganh, dia phuang, ca quan, to chuc,

9 •>

dan vi va ca nhan lien quan biet de thuc hien.



8

3.2. Ve giai quyet khieu nai, to cao
Cong tac tiep nhan, xu ly don, thu khieu nai, t6 cao cua cac ca quan cq thim 

quyen tren dia ban tinh duqc thuc hien theo quy dinh cua Thong tu so 07/2014/TT- 
TTCP ngay 31/10/2014 cua Thanh tra Chinh phu quy dinh ve quy trinh xu ly don 
khieu nai, don to cao, don kien nghi, phan anh va hien nay la Thong tu so 
05/2021/TT-TTCP ngay 01/10/2021.

Trong thai gian qua, nhin chung cong tac giai quyet khilu nai, t6 cao tren dja 
ban tinh da co nhieu chuyen bien tich cue, nhieu vu viec khieu nai, to cao mod phat 
sinh da duqc tap trung giai quyet dut diem tu co so. Cac quylt dinh giai quyet khieu 

nai, ket luan nqi dung to cao co ban da duqc thi hanh. Cac vu viec khieu kien dong 
nguoi duqc tap trung chi dao giai quyet va co ban on dinh. Viec bao ve thong tin bi 
mat ca nhan cua nguoi khieu nai, to cao duqc thuc hien dung quy djnh cua phap luat. 
Nhung to cao co dau hieu tqi pham deu duqc thu ly giai quyet theo trinh tu thu tuc 
cua Bq luat To tung hinh sir va thong bao cho nguoi to cao biet. Cong tac giai quyet 
don thu khieu nai, to cao cua cong dan dat duqc nhieu k4t qua quan trqng, bao dam 
quyen va loi ich hop phap cua cong dan, gop phan on dinh chinh tri - xa hoi, thuc day 
kinh te - xa hoi phat trien.

4. Ket qua Idem tra, ra soat lai viec giai quyet cac vu vife khieu nai, to cao 
phire tap, keo dai, dong nguoi

Tu 01/7/2016 den 01/7/2021, Thanh tra Chinh phu da ban hanh 01 quyet dinh 
thanh lap Doan thanh tra va 01 ke hoach ra soat cac vu viec khieu nai, to cao phuc 
tap, keo dai, dong nguoi tren dia ban tinh, cu the nhu sau:

- Doan Thanh tra theo Quyet dinh so 494/QD-TTCP ngay 7/6/2018 cua Thanh 
tra Chinh phu ra soat cac vu viec khieu nai, to cao phuc tap, keo dai, dong nguoi doi 
voi 43 nhom vu vi$c. Ngay 16/5/2019, Thanh tra Chinh phu da co Bao cao Ket luan 
so 740/BC-TTCP va da duqc Thu tudng Chinh phu thong nhat tai Thong bao so 
441/TB-VPCP ngay 24/12/2019. Cac nhom vu viec tren da duqc UBND cac huyen, 
thj xa, thanh pho, UBND tinh giai quyet khieu nai, Thanh tra Chinh phu da kilm tra, 
ra soat nhieu lan va ban hanh nhieu ket luan, nhu: Bao cao ket luan so 13/BC-TTCP; 
Bao cao so 3021/BC-TTCP, Bao cao so 740/BC-TTCP. Tren co so Bao cao 740/BC- 
TTCP va cac van ban thong nhat cua Thu tudng Chinh phu, UBND tinh da ban hanh 
Ke hoach 103/KH-UBND ve viec trien khai cong bo thuc hien ket luan cua Thu 
tudng Chinh phu voi 05 To cong tac do dong chi: Bi Thu Tinh uy, Pho Bi thu Tinh 
uy, Chu tich UBND tinh va cac Pho Chu tjch UBND tinh lam To trudng. Tu ngay 
23/4/2020 den ngay 14/5/2020, cac To true tiep ve tai dja phuong gap go, doi thoai, 
cong bo Ket luan cua Thu tudng Chinh phu va Thanh tra Chinh phu; ddng thdi thong 
qua chinh sach cua tinh Binh Phudc doi voi cac ho dan theo danh sdeh ra soat cua 
Thanh tra Chinh phu.

Den nay, tinh Binh Phudc da hoan thanh viec cong bo ket luan, thong qua 
chinh sach doi voi cac ho dan va da co 18 vu viec dong y vdi ket luan cua Thanh tra 
Chinh phu va chinh sach cua tinh, con 25 vu chua dong thuan.
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- Thirc hien Ke hoach so 363/KH-TTCP ngay 20/03/2019 cua Thanh tra Chinh 
phu ve viec kiem tra, ra scat, giai quyet vu viec khieu nai, to cao dong nguoi, phuc 
tap, keo dai. Ngay 28/5/2019, Chu tich UBND tinh Binh Phuac da ban hanh Quyet 
dinh so 1112/QD-UBND ve viec thanh lap To cong tac kiem tra, ra soat, giai quyet 
khieu nai, to cao dong nguoi, phuc tap keo dai. Ngay 26/6/2019, UBND tinh Binh 
Phuac ban hanh Quyet dinh so 1338/QD-UBND ve viec thanh lap To giup viec kiem

r r r

tra, ra soat, giai quyet vu viec khieu nai, to cao dong nguoi, phuc tap, keo dai. Qua ra 
soat, tren dia ban tinh con lai 04 vu viec: 01 vu viec tai huyen Bu Dang, voi 11 ho; 02 
vu tai huyen Loc Ninh, voi 02 ho va 01 vu huyen Dong Phu, voi 01 ho. Hien nay, cac 
co quan co lien quan da gap go doi thoai voi cac hp dan va tham muu UBND tinh 
bao cao ket qua giai quyet va da thuc hien xong.

5. Danh gia ket qua cong tac tuyen truyen, pho bien va giao due phap luat 
ve tiep cong dan va giai quyet khieu nai, to cao

UBND cac cap, cac nganh da chi dao to chuc tuyen truyen sau rong cac quy 
dinh phap luat ve tiep cong dan, giai quyet khieu nai, to cao. Hang nam, cac cap, cac 
nganh da xay dung ke hoach tuyen truyen va to chuc thuc hien theo ke hoach, thong 
qua nhilu hinh thuc nhu: qua he thong dai phat thanh, dai truyen hinh, to chuc hoi 
nghi hoac long ghep vao cac buoi hop, sinh boat cua khu dan cu ... Trong ky, tren dia

*» \ f \ *> r \ f

ban tinh trien khai nhieu lop tap huan tuyen truyen, pho bien phap luat ve tiep cong 
dan, giai quyet khieu nai, to cao voi 2.133 luot nguoi tham gia, phat hanh 2.133 bp 
tai lieu cho doi tupng dupe tap huan. Qua do, da gop phan nang cao nhan thuc doi 
voi Nhan dan, giup hieu rd hon ve quyen va nghTa vu cua nguoi khieu nai, to cao; 
tang cubng ve ky nang, nghiep vu cua can bp, cong chuc lam cong tac tiep cong dan, 
tham muu xu ly don thu, giai quyet khieu nai, to cao, gop phan giam ty le don thu tu 
cap co so. Cac co quan tang cubng to chuc doi thoai voi nguoi khieu nai de viec giai 
quyet dam bao tinh khach quan, toan dien va dung phap luat.

6. Danh gia ket qua cong tac dao tao, boi dubng, nang cao ky nang cho can 

bo, cong chuc
UBND cac cap, cac nganh xac dinh cong tac tiep cong dan, giai quyet khieu 

nai, t6 cao la nhiem vu thubng xuyen, quan trong, do do thubng xuyen mb cac lop 
boi dubng, tap huan ve cong tac tiep cong dan, giai quyet khieu nai, to cao tao dieu 
kien cho can bp, cong chuc lam cong tac tiep cong dan, giai quyet khieu nai, to cao 
dupe tham gia hoc tap, boi duong de nang cao nghiep vu chuyen mon. Qua boi 
dubng, cong chuc da nam vung cac kien thuc co ban ve quy trinh tiep cong dan, xu ly 
don, thu khiSu nai, to cao, phan anh, kiln nghi, nMm thuc hien dung cac quy djnh 
cua phap luat, giup nang cao chit lupng va hieu qua trong cong tac tiep cong dan, xu 
ly don, thu va giai quyet khilu nai, to cao, gop phan 6n dinh tinh hinh an ninh, chinh 
tri, trat tu an toan xa hpi tai dia phuong tao dieu kien thuan loi cho viec xay dung

* r

phat trien kinh te - xa hpi.
7. Danh gia ket qua cong tac thanh tra, kiem tra, xu ly vi pham trong viec 

thuc hien phap luat ve tiep cong dan va giai quyet khieu nai, to cao
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Hang nam, cac cap, cac nganh xay dymg Ke hoach thanh tra, kiem tra, xu ly vi 
pham trong vice thuc hien phap luat ve tiep edng dan va giai quyet khilu nai, to cao 

trinh cap co tham quyen phe duyet; tren ca so do, to chuc thuc hien thanh tra, kiem 
tra tai cac cac ca quan, dan vi la doi tuong thanh tra, kiem tra. Trong ky, tren dia ban 
tinh da thuc hien 47 cuqc thanh tra, kiem tra trach nhiem ve viec chap hanh cac quy 
dinh ve tiep cong dan va giai quyet khieu nai, to cao tai 168 dan vi. Qua thanh tra, 
kiem tra cho thly, ve ca ban cac don vi da quan tarn, lanh dao, chi dao trong cong tac 
tiep cong dan va giai quyet khieu nai, to cao; chu dong bo tri nai tiep cong dan, trang 
thiet bj day du de phuc vu tot cong tac tiep cong dan; viec tiep nhan, xu ly dan thu, 
giai quyet khieu nai, to cao cua cong dan dam bao ve trinh tu, thu tuc va thai han giai 
quyit. Tuy nhien, ben canh do con mot so ton tai, han che nhu: Viec sap xep, luu tru: 
ho so, chap hanh che do thong tin bao cao cua mot so dan vi chua dung quy djnh, 
thai han giai quyet con cham; sir phoi hap giua cac ca quan, don vi trong giai quyet 
khieu nai chua hieu qua. Qua cong tac thanh tra, kiem tra da kip thai chan chinh viec 
thuc hien cua cac ca quan, don vj trong cong tac tiep cong dan, giai quyet khieu nai, 
to cao va cac ca quan, don vi da kip thai chan chinh, khac phuc thuc hien ngay cang 
tot han.

8. Viec irng dung cong ngh^ thong tin trong quan ly tiep cong dan, giai 
quyet khieu nai, to cao

Xac dinh viec ung dung cong nghe thong tin la yeu cau cap thi4t, gop ph4n 
nang cao chat lupng, hieu qua boat dong cua cac ca quan. Trong thai gian qua, cac ca 
quan tren dia ban tinh luon chu trong day manh viec ung dung cong nghe thong tin 
vao boat dqng, trong do co cong tac tiep cong dan va xu ly dan, thu, giai quyet khieu 
nai, to cao. Cac van ban xu ly dan, thu va giai quyet khieu nai, to cao deu dugc gui 
qua he thong thong tin dien tu, giup tiet kiem van ban f>my, thai gian nhan van ban 
nhanh va cong tac luu tru, tim kiem dugc thuan tien. Dong thai, cac van ban tra lai 
dan, thu deu dugc dang tai tren Trang Thong tin dien tu cua cac ca quan, don vi de 
cong dan tra cuu, theo doi. Cac ca quan, don vi tren dja ban tinh trang bi ca sa vat 
chat, trang thiet bi dam bao thuc hien cong tac tiep cong dan, giai quyet dan, thu; 
trien khai nhap du lieu tiep cong dan, giai quyet dan, thu len He thong Thong tin 
quan ly khieu nai, to cao cua tinh theo dja chi (http://tiepdan.binhphuoc.gov.vn') va 
thuc hien nhap du lieu bao cao tren phan mem cua He th6ng bdo cao cong tac thanh 
tra, giai quyet khieu nai, t6 cao theo hudmg din cua Thanh tra Chinh phu tai cong van 

so 882/TTCP-TTTT ngay 02/6/2021, qua do giup lanh dao cac cap, cac nganh kip 
thai nam tinh hinh khieu nai, to cao tren dja ban di phuc vu cho cong tac lanh dao, 
dieu hanh ngay cang hieu qua han.

Viec ung dpng cong nghe thong tin vao tiep cong dan va xu ly dan, thu ciia cac 
ca quan, don vi tren dia ban tinh giup cac thong tin dugc trao ddi, xu ly nhanh chong, 
kip thai; tang hieu suit xu ly cong viec; thong tin ve viec tiep cong dan va xu ly dan, 
thu dugc tuyen truyen rgng rai, dap ung tinh cong khai, minh bach trong boat dong.

IV. KET QUA TIEP CONG DAN, XtT LY DON, THU VA GIAM SAT 
VIEC GIAI QUYET KHIEU NAI, T6 CAO CUA CO QUAN DAN CU

http://tiepdan.binhphuoc.gov.vn'
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1. f)6i yen Doan DBQH tinh
Cong tac tiep cong dan va xu ly don, thu khidu nai, to cao cua cong dan la mot 

trong nhung nhiem vu dirge Doan DBQH tinh quan tam trien khai thuc hien nghiem 

tuc, dung quy dinh cua phap luat
- Ve cong tac tiep cong dan: Tu ngay 01/7/2016 den ngay 01/7/2021, Doan 

DBQH tinh da tham gia tren 23 cuoc tiep cong dan tai Tru so Ban tilp cong dan cua 

tinh voi tren 340 luot cong dan. Doan DBQH tinh con thuong xuyen tiep cong dan tai 
tru so lam viec cua Doan, phan cong can bo phu trach tuyen truyen giai thich phap 
luat va huong dan cac thu tuc cho cong dan khi co yeu cau.

y f r r r

- Ve cong tac tiep nhan, giai quyet don, thu khieu nai, to cao: Doan DBQH tinh
r \ rt t f

tiep nhan gan 390 don, thu khieu nai, to cao. Doan dai bieu Quoc hoi tinh da phan 
loai xu ly 100% don cua cong dan gui den; xay dung van ban gui cac ca quan co

F F F /*»

tham quyen de nghi giai quyet dan, thu khieu nai, td cao cua cong dan. Den thai diem
F F ** F

hien tai, cac don, thu khieu nai, to cao cua cong dan do Doan DBQH tinh chuyen den
*> % F \

da dugc cac co quan co tham quyen giai quyet, tra lai bang van ban.
Nhim nang cao chat luong cong tac giai quyet don, thu khieu nai, t6 cao cua 

cong dan, nam 2018, Doan DBQH tinh da ky ket Quy che phoi hop voi Ban Noi 
chinh Tinh uy trong ITnh vuc phoi hop xu ly don, thu khieu nai, to cao cua cong dan. 
Qua thai gian trien khai thuc hien, cong tac phoi hop giua Ban Noi chinh Tinh uy voi 
Doan DBQH ngay cang thuong xuyen, chat che. Viec thuc hien quy che phoi hap da 
tung buac di vao ne nep va dat hieu qua, da tham muu Tinh uy lanh dao, chi dao xu 
ly doi vai nhieu dan, thu khieu nai, to cao cua cong dan. Ben canh do, viec ra soat to 
chuc giam sat qua trinh giai quyet don, thu cua cong dan da dugc Doan DBQH tinh

7

chu trong thuc hien thuong xuyen, cu dai dien tham gia vao cac To cong tac, ra soat 
cua Tinh uy nhu To cong tac 1852 cua Ban Thuong vu Tinh uy ve viec ra soat viec 
thuc hien cac thu tuc hanh chinh trong ITnh vuc dat dai tai dia phuong, Doan cong tac 
cua Tinh uy to chuc lam viec vai cac ca quan chuc nang giai quyet cac vu viec khieu 

kien keo dai tren dia ban tinh....
2. Doi voi HDND tinh
- Thuc hien Luat Tiep cong dan nam 2013, Quy che phoi hop trong boat dong 

tiep cong dan cua lanh dao tinh, dong thai xac dinh tiep cong dan la nhiem vu quan 
trong cua nguai dai bieu dan cu, Thuong true HDND tinh da trien khai, quan trift kip 
thai cac noi dung cua Luat va cac van ban khac co lien quan den dai bieu HDND va 
cong chuc Van phong. Trong chuang trinh, ke hoach boat dong hang nam cua 
Thuong true HDND tinh deu xac djnh cong tac tiep cong dan, xu ly don, thu khieu 
nai, to cao la mot trong nhung nhiem vu quan trgng. Thuong true HDND tinh thuong 
xuyen tham gia cac buoi ti6p cong dan dinh ky tai tru so Ban Tiep cong dan cua tinh. 
Tu ngay 01/7/2016 den ngay 01/7/2021, Thuong true HDND tinh va cac dai bieu 
HDND tinh da tham gia 55 dot ti§p cong dan dinh ky tai tru so Ban tiep cong dan cua 
tinh voi 401 lirot cong dan; tiep cong dan tai noi lam viec, phan cong cu the nhiem 
vu tiep cong dan cua cac To dai bieu HDND tinh; phoi hop voi UBND tinh va cac co
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quan co lien quan tiep xuc, doi thoai vai cong dan de giai quyet cac truong hop buc 
xuc, khieu nai gay gat, keo dai. Sau cac buoi tiep cong dan, Thuang tmc HDND tinh 
phoi hpp Ban Tiep cong dan cua tinh ban hanh 141 thong bao kit luan tiep cong dan 
gui den cac nganh, dja phuomg, co quan, to chuc, don vi va ca nhan lien quan biet di 
thuc hien.

Ben canh viec tiep cong dan djnh ky tai tru so Ban tiep cong dan cua tinh, 
Thuang true HDND tinh chi dao Van phong Doan dai bieu Quoc hoi va Hoi dong 
nhan dan tinh phan cong cong chuc thuang xuyen tiep cong dan tai tru sa lam viec de

t r +* > /

kip thai tiep nhan y kien cua cong dan; huang dan cong dan thuc hien quyen khieu 
nai, to cao theo luat dinh; giai thich van dong cong dan chip hanh cac quyet djnh da 
co hieu luc phap luat; tiep nhan va tham muu xu ly dan, thu khieu nai, to cao, kien 
nghi cua cong dan gui den Thuang true HDND tinh dung trinh tu, thu tuc quy dinh.

- Tu ngay 01/7/2016 den ngay 01/7/2021, Thuang true HDND tinh da tiep
nhan 599 don, thu khieu nai, to cao, kien nghi cua cong dan. Trong do, chuyen ca
quan co tham quyen xem xet, giai quyet 134 dan, thu; huang dan 30 don, thu va luu
theo doi 435 dan, thu. Tat ca cac don, thu gui den Thuang true HDND tinh deu dugc
xu ly dung thai han, quy trinh, chuyen den ca quan co tham quyen de nghi xem xet,
giai quyet va huang dan cu the cong dan nam ro. Da so cac ca quan co tham quyen
phoi hep tot trong viec giai quyet dan, thu do Thuang true HDND tinh chuyen den./ ^
Ty le dan, thu giai quyet tre han giam.

9 9 9 /

Don, thu khieu nai, to cao gui den Thuang true HDND tinh chu yeu lien quan 
den cac ITnh vuc nhu: viec thu hoi, ap gia boi thuang, giai toa, den bu khi nha nuac

\ 9 9 \ 9

thu hoi dat thuc hien cac du an; tranh chap quyen su dung dat; chinh sach cho nguoi
9 9 9 '

co cong va lien quan den ITnh vuc tu phap...Trong cac dan, thu khieu nai, to cao cua 
cong dan gui den co 96,5% lien quan den ITnh vuc hanh chinh; 3,5% khieu nai, to 
cao lien quan den ITnh vuc tu phap.

V. t6n TAI, HAN CHE VA NGUYEN NHAN
1. Ton tai, han che

9 9 9 9

Ben canh nhung ket qua da dat dugc, cong tac tiep cong dan, giai quyet khieu 
nai, to cao tren dja ban tinh thai gian qua vln con mot so ton tai nhu sau:

- Tren dia ban tinh Binh Phuac thai gian qua van con xay ra nhieu truong hgp 
khieu nai, to cao keo dai, phan Ion la lien quan den viec thu hoi, giai toa, den bu dat 
dai, tinh chat vu viec phuc tap, viec giai quyet cua cac c£p chinh quyen va cac nganh 
chuc nang doi khi con cham, dan den tinh trang dan, thu khieu nai keo dai; mot so 
quy dinh phap luat con chong cheo, chua phu hgp nhu quy dinh xu phat hanh vi gay 
6 nhiem moi truong, quy dinh ve boi thuang, ho trg cap tai dinh cu khi nha nuac thu 
h6i dit... cong dan khong dong tinh vai ket qua giai quyet cua ca quan co tham 
quyen va khieu nai nhieu lan;

- Cong tac pho bien, giao due phap luat noi chung va phap luat ve tiep cong 
dan, giai quy4t khieu nai, to cao da dugc cac ca quan, dan vi quan tarn thuc hifn,
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nhung noi dung, hinh thuc chua sau, chua phu hop vai timg doi tuong, tu do chua thu 
hut duac sir quan tam, tim hieu cua Nhan dan nen hieu qua dat dugc chua cao. Mat 
khac, mure do hieu biet phap luat cua mot bp phan nguoi dan con han che, trong khi

•> r

vai tro cua cac to chuc tu van phap luat, trp giup phap ly chua dupe phat huy.
\ f ft

- Ve Luat Tiep cong dan: Chua quy dinh che tai xu ly doi vai nhung nguai lai
\ r *> t /

dung quyen khieu nai de 16i keo, xui giuc nguai dan di khieu kien dong ngudi, lam mat
t r \ \

an ninh trat tu, xuc pham den can bp tiep cong dan, gay ap lire vai chinh quyen nham doi 
yeu sach.

\ r v t r t

- Ve Luat Khieu nai: Ve quy dinh ngudi giai quyet khieu nai cung con bat cap.
\ t tt

Khoan 6 Dieu 2 cua Luat Khieu nai nam 2011 quy dinh: “Ngudi giai quyet khieu nai 
la ca quan, to chuc, ca nhan co tham quyen giai quyet khieu nai”. Nhung quy dinh

^ v \ tt

nay khong phu hop va co su mau thuan vdi tham quyen giai quyet khieu nai dupe quy 
dinh tu Dieu 17 den Dieu 26 Luat Khieu nai 2011 bdi tham quyen giai quyet bao gid 
cung thupc ve ca nhan chu khong thupc ve ca quan, to chuc; theo quy dinh cua Luat

f f \ X x

Khieu nai thi khi da co quyet dinh lan 2 ma cong dan khong dong y thi co quyen khdi 
kien tai Tda an theo Dieu 42. Tuy nhien, cong dan khong khdi kien vu an hanh chinh 
tai Tda an ma co dan, thu den cac ca quan Trung uong de tiep tuc khieu nai, gay ap 
luc cho UBND cac cap phai kiem tra, ra soat lai vu viec dan tdi khieu nai keo dai; 
Luat Khieu nai chua quy dinh cu the ve che tai xu ly doi vdi cac hanh vi vi pham 
trong khieu nai, viec xem xet lai quyet dinh giai quyet khieu nai da co hieu luc cua 
phap luat. Trong thuc tiln qua trinh giai quyet khieu nai, cac quyet dinh giai quyet 
khieu nai da co hieu luc phap luat hoac viec khieu nai da het thdi hieu nhung ngudi 
dan vln di khieu nai ma khong co diem dung, cac vu viec nay van dupe ca quan 
Trung uong tiep nhan va chuyen ve cho dia phuang kiem tra, ra soat lai; cac van ban 
khac co lien quan (nhit la quyen khiSu nai, to cao trong mot so ITnh vuc ndng nhu dat 
dai, phdng chong tham nhung,...) vln chua dupe sua ddi, bo sung. Vi vay, tinh dong 
bp, thong nhat cua he thdng phap luat v'e quyen khieu nai, quyen to cao cua cong dan 
hien nay chua cao, van chua du ca sd de thuc thi hieu qua trong thuc te. Hien nay, 
Chinh phu chua ban hanh nghi dinh xu phat vi pham hanh chinh ve ITnh vuc khieu
nai

- Ve Luat T6 cao: Khdng quy dinh vl thdi hieu to cao hanh chinh nen nhieu 

dan to cao ve hanh vi vi pham phap luat da diin ra tu lau, khong con tinh nguy hiem 
cho xa hoi nhung ca quan nha nude vln thu ly, giai quyet, gay ton kern, lang phi 
trong qua trinh giai quyet; viec bao ve ngudi to cao da dupe Luat To cao quy dinh 
“khi co can cu cho r&ng viec td cao co the gdy^ nguy hai den tinh mang, sue khoe, 
xdm hai din tdi sdn, uy tin, danh du, nhan pham...” con rdt chung chung, kho xac 

dinh d did nhung biiu hien nao, hanh vi nao thi dupe coi la co can cu. Ngoai ra, chua 
co quy dinh cu thi vi viec phdi hop giua cac ca quan trong viec bao ve ngudi to cao 
cung la nguyen nhan dan den viec cac quy dinh ve bao ve ngudi to cao chua that su 
di vao cupc song, chua that sir tao nen thiit che khiin ngudi td cao yen tarn, dan den 
van con to cao nac danh, mao danh nhiiu; thdi han giai quyet td cao la khdng qua 30 
ngay ki tir ngay thu ly to cao. Doi vdi vu viec phuc tap can thdi gian dai qua 30 ngay
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<36 giai quy6t nhung khi gia ban giai quyet to cao cin mat them mpt then gian <36 qua 
thong qua lanh dao UBND tinh, UBND huyen, thi xa, thanh pho ky, phe duyet tao 
nen thai gian giai quy6t vu viec keo dai them nhi6u hon; viec xu ly hanh vi vi pham 
cac quy dinh phap luat ve to cao theo quy djnh tai Dieu 63, 64 va Dieu 65 Luat To 
cao con gap nhieu kho khan. Phap luat hien nay con thieu cac quy djnh cu the ve viec 
xu phat vi pham trong ITnh vuc to cao. Vi vay, cac ca quan con lung tung, kho khan 
khi xu ly doi voi nhung hanh vi vi pham quy dinh phap luat ve to cao.

- Viec giai quyet cac vu viec khieu nai phuc tap, keo dai tren dia ban tinh: Theo 
Ke hoach so 363/KH-TTCP ngay 20/3/2019 cua Thanh tra Chinh phu: con 04 vu 
viec. Cac vu viec neu tren da duac UBND huyen, UBND tinh giai quyet khieu nai va 
ra soat; Thanh tra Chinh phu da ra soat va ban hanh cac Bao cao Ket luan, dong thai 
da dugc Thu tuang Chinh phu ket luan vai npi dung UBND tinh Binh Phuac giai 
quy6t dung quy dinh. UBND tinh Binh Phuac da van dung cac chinh sach co Igi nhat 
cho nguai dan de giai quyet (cap dat a, dat san xuat...) nhung cac ho van con khieu 
nai ma khong chon viec khai kien vu an hanh chinh tai Toa an theo Di6u 42 Luat 
Khieu nai. Do do, din den cac vu viec tren van con keo dai, viec chap hanh quy dinh 
phap luat thieu tinh nghiem minh, triet de.

2. Nguyen nhan cua nhung ton tai, han che
- Do chinh sach, phap luat noi chung, dac biet la phap luat ve dat dai con nhieu 

bat cap, thay doi, nhieu quy dinh chua phu hop vai thuc te, nhat la cac quy dinh ve
9 \ \

chinh sach lien quan den cong tac thu hoi, boi thubrng, ho tra va tai dinh cu, chinh 
sach ban hanh sau co lai han, nen nguai din tim ly so bi va khieu nai de dugc xem

9 9 9 9 9

xet, giai quyet; mgt so quy dinh cua cac luat: Tiep cong din, Khieu nai, to cao va cac 
van ban phap luat co lien quan khong con phu hgp, chua dieu chinh het cac quan he 
xay ra trong xa hgi.

- Mot bg phin nguai din nhin thuc phap luat con han che, doi hoi quyen Igi 
qua dang, chua phu hgp vai quy djnh phap luat hoac bi cac phan tu xau Igi dung kich 
dong nen tu tip dong nguai va khieu nai keo dai.

- Nhin thuc vin de trong giai quyet khieu nai giua cac nganh, cac cap co luc 
chua thong nhit; viec giai quyet cua cac ca quan chuc nang doi khi chua kip thai, 
chua cong khai, minh bach, tinh trang dan tre han giai quyet van con t6n tai, dan den 
nguai din lo ling va lien tuc gui don de nghi giai quyet.

phAn m
GIAI PHAP, KIEN NGHI

I. Giai phap nang cao hi£u qua tiep cong dan, giai quyet khieu nai, to cao
1. Giai phap ve thi che 

• >
- Trien khai thuc hien dong bo cac chu truang, chinh sach, cac quy dinh cua 

phap luat ve tiep cong din, giai quyet khieu nai, to cao, nhit la Chi thi s6 35-CT/TW
* f

ngay 26/5/2014 cua Bo Chinh tri ve tang cuang su lanh dao cua Dang doi vai cong 
tic tiep din vi giai quyet khi6u nai, t6 cao; Chi thj so 14/CT- TTg ngay 18/5/2012
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cua Thu tuang Chinh phu ve chan chinh va nang cao hieu qua cong tac tiep cong dan, 
giai quyet khieu nai, to cao; Luat Khieu nai, Luat T6 cao, Luat Tilp cong dan, ca~ 
Nghi dinh quy dinh chi tiet thi hanh Luat, cac Thong tu quy dinh va hudng dan thirc 
hien cong tac tiep cong dan, xu ly don thu va giai quyet khieu nai, to cao.

•> f y f

- Hoan thien the che, vi tri phap ly cua co quan chi dao ve cong tac tiep cong 
dan va giai quyet khieu nai, to cao de viec chi dao thirc hien cong tac nay dat hieu 
qua. Tiep tuc hoan thien cac quy dinh ve tiep cong dan va giai quyet khieu nai, to cao, 
co quy dmh ve che tai cu the de xu ly hanh chinh nguoi vi pham khi to cao sai sir 
that, gay anh hudng den uy tin, danh du cua ngudi bi to cao.

2. Giai phap ve to chuc thuc hien
- Day manh cong tac tuyen truyen, pho bien giao due phap luat va trien khai 

thirc hien nghiem Nghi quyet cua Dang, chinh sach, phap luat cua Nha nude ve tiep 
cong dan va giai quyet khieu nai, to cao den toan the can bo, cong chuc va Nhan dan; 
neu cao vai tro guong mau cua cap uy dang, chinh quyen, doan the va doi ngu can bo, 
cong chuc, vien chuc, dac biet la ngudi dung dau co quan, don vi trong viec thuc 
hien cac quy dinh cua phap luat tren cac ITnh vuc, nhat la cac ITnh vuc nhay cam de 
phat sinh tieu cue; tang cudng vai tro cua cac to chuc tu van phap luat, tro giup phap 
ly, Doan luat su cho cong dan tren dia ban tinh.

w f r

- Tap trung giai quyet va don doc cac sd, nganh, huyen, thi xa, thanh pho giai 
quyet cac vu khieu nai, to cao. Tiep tuc chi dao cac don vi lien quan co trach nhiem 
kiem tra, ra soat cac vu viec khieu kien ton dong, keo dai, dong thdi lap ho so theo 
ddi dac biet, de ra cac giai phap kha thi de giai quyet dut diem trong thdi gian tdi;

> / r r f

tang cudng cong tac quan ly nha nude ve tiep cong dan, giai quyet khieu nai, to cao; 
theo doi va bao cao kip thdi nhung vu viec mdi phat sinh tai co sd, tranh phat sinh

/ ft r r

khieu kien dong ngudi, vuot cap; phdi hop trong cong tac tiep cong dan va giai quyet 
khieu nai, to cao giua cac co quan quan ly nha nude ve khieu nai, to cao vdi cac co

t t \

quan tu phap, cac co quan khoi dang, doan the; de cao vai tro, trach nhiem cua ngudi 
dung dau, thudng xuyen trien khai cac cuoc thanh tra, kiem tra trach nhiem cua thu 
trudng co quan, don vi trong viec thuc hien Luat Tiep cong dan, Luat Khieu nai, Luat

r 9 t

To cao; day manh va nang cao chat luong cong tac hoa giai d co sd, phat huy vai tro 
cua Mat tran To quoc va cac to chuc chinh tri - xa hoi trong cong tac hoa giai; chu 
trong cong tac dao tao, bdi dudng nang cao trinh do, nang lire cho dpi ngu can bp, 
cong chuc, nhat la nhung ngudi true tiep lam cong tac tiep cong dan va giai quyet

/ t

khieu nai, to cao.
tt y

- Tang cudng cong tac nghien cuu, dong gdp y kien ddi vdi cac du thao luat; de
f *> 9 ***

xuat npi dung sua doi, bo sung cac luat phu hop vdi thuc tien cong tac quan ly nha 
nude d dia phuong.

f 9 \

- Chi dao lire luong trien khai cac bien phap nghiep vu de tang cudng de
t 9

phdng, canh giac va chu dong ung pho trude cac ddi tupng co bieu hien Idi keo, xui
\ t tt

giuc, kich dong cac hd dan loi dung quyen khieu nai, to cao de gay ap lire cho co
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quan giai quyet; noi xau, vu khong nham ha uy tin cac dong chi lanh dao, chia re nqi 
bo cac ca quan, dan vi, gay mat an ninh trat tu tai dia phuomg.

II. Kien nghi
1. Doi voi Bang

f 9 * '

Tiep tuc day manh hon niia vai tro lanh dao, chi dao cua cac cap uy Bang doi 
voi cong tac tiep cong dan va giai quyet khieu nai, to cao. Be cao vai tro neu guong 
cua Bang vien trong viec tiep cong dan va giai quyet khieu nai, to cao.

2. Boi voi Quoc h9i
- Ban hanh Luat Sua doi, bo sung mot so dieu cua cdc Luat: Tiep cong dan, 

Khieu nai, To cao, Luat Thanh tra. Trong do, quy dinh bo sung, sua doi cac noi dung 
neu tai phan ton tai muc V.l cua bao cao; sua doi, bo sung Bo luat To t\ing dan su 
nam 2015 va Luat To tung hanh chinh nam 2015 ve trinh tu, thu tuc gai quyet khieu 
nai, to cao.

- Chi dao Van phong Quoc hoi som dang ky mai tai khoan su d\ing he thong 
phan mem phuc vu cong tac dan nguyen cho lanh dao va cong chuc Van phong Boan 
BBQH va HBND tinh giup thuan tien cho cong tac tra cuu.

3. Boi voi Chinh phu, Thanh tra Chinh phu va cac B9, nganh trung iroTig, 
TANB toi cao, VKSNB toi cao

- Be nghi Chinh phu ra soat, ban hanh van ban quy pham phap luat quy dinh cu 
the ve che tai xu phat vi pham hanh chinh trong lihh vuc khi4u nai, t6 cao; som trinh 
Quoc hoi xem xet thong qua du thao Luat Bat dai (sua doi). Trong do, can can nMc 
noi dung cac dieu luat theo hudmg guy djnh ro van de tham quy4n cua cac co quan co 
lien quan, cac chinh sach dat dai, van de cap giay chung nhan quy4n su dung dat, viec 
boi thuong, ho tr<?, tai dinh cu khi Nha nuoc thu hoi dat thuc hien cac du an kinh tl - 
xa hoi.

- Boi voi cac vu viec khieu nai keo dai a Binh Phuac, UBND tinh da giai quyet 
khieu nai, ra scat nhieu lan, duoc Thanh tra Chinh phu ra soat giai quyet da duoc Thu 
tudng Chinh phu thong nhat vai ket qua ra soat cua Thanh tra Chinh phu. UBND 
Binh Phuac da van dung cac chinh sach co l<?i cho nguai dan nhim han ch4 tinh trang 
khieu nai keo dai ra cac ca quan Trung uong. Tuy nhien, mot s6 cong dan van ra ca 
quan Trung uong dk khi4u nai vdi muc dich gay ap lire vai tinh de giai quyet them 

quyen lai cho ho. Do do, UBND tinh kien nghi Thanh tra Chinh phu va cac bo, nganh 
khi tiep nhan cac don cua cong dan, khong chuyen ve dia phuang yeu cau ra soat, ma 
thuc hien vi§c xu ly don theo quy dinh hoac huong d§n cong dan chap hanh chinh 
sach giai quyet cua ca quan co tham quyen.

- Tang cuang to chuc cac lap tap huan chuyen mon, nghiep vu ve cong tac tiep 
cong dan, giai quyet khieu nai, to cao cho can bo, cong chuc nhim nang cao trinh do 
chuyen mon, nghifp vu.
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jf

r r \ \

- Thong nhat cac noi dung yeu cau bao cao cua cac ca quan Trung uong ve 
cong tac tiep cong dan, giai quyet khieu nai, to cao, bieu mau, so lieu, nien do bao 
cao,... theo Thong tu so 02/2021/TT-TTCP ngay 22/3/2021 cua Thanh tra Chinh phu 
ve viec Quy dinh che do bao cao cong tac thanh tra, tiep cong dan, giai quyet khieu

r r

nai, to cao va phong, chong tham nhung.
> r 't t

- De nghi Toa an nhan dan cap cao, Vien kiem sat nhan dan cap cao trong
r* t

pham vi quyen han quy dinh khi nhan duoc don khieu nai, to cao, kien nghi do Doan 
DBQH tinh chuyen den khan truong xem xet tra loi theo tham quyen.

X XX X4. Doi vai Mat tran To quoc Viet Nam va cac to chirc chinh trj - xa hoi, xa 
hoi - nghe nghiep

Tang cuong cong tac phoi hop, tuyen truyen cac quy dinh phap luat ve khieu 
nai, to cao va cac quy dinh co lien quan de nguai dan nam r5.

Tren day la bao cao ket qua giam sat “Viec thuc hien phdp luat ve tiep cong 
dan va giai quyet khieu nai, to cao tu ngay 01/7/2016 den ngay 01/7/2021, tren dia 
ban tinh". Doan DBQH tinh bao cao Doan giam sat Uy ban Thuong vu Quoc hoi./.

TM. DOAN D£I BIEU QUOC HQI ffiup 
PHO TgcrigNG DO An PHV trAch

Nffinhan:
- Cly ban Thuong vy Quoc hpi;
- Cac DBQH tinh;
- HDND, UBND, BTT UBMTTQVN tinh;
- TAND, VKSND, CCTHA, Cong an tinh;
- UBND 11 huyen, thj xa, thanh pho;
- LDVP, cac phdng chuyen mon;
- Lvu: VT.
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