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Giani sat chuyen de “Viec thuc hien phap luat ve tiep cong dan 

va giai quyet khieu nai, to cao tir ngay 01/7/2016 den ngay 01/7/2021”
tren dja ban tinh Binh Phuoc

I. MQC DICH, YEU CAu
1. Muc dich
- Xem xet, theo doi, giam sat toan dien, khach quan viec thuc hien cua Uy ban 

nhan dan tinh, Toa an Nhan dan, Vien Kiem sat Nhan dan va cac ca quan co lien quan 

trong viec thuc hien cong tac tiep cong dan, giai quyet khieu nai, to cao theo quy dinh 

cua phap luat.
- Xem xet, giam sat viec ban hanh van ban quy pham phap luat va cac van
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ban huong dan to chuc thuc hien phap luat ve tiep cong dan, giai quyet khieu nai, to 

cao trong ITnh vuc hanh chinh va tu phap trong giai doan tu 01 /7/2016-01 /7/2021.
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- Kip thoi chi ra nhung ton tai, han che, vuong mac va de xuat, kien nghi giai 
phap nham thuc hien day du, co hieu qua cac quy dinh cua phap luat ve tiep cong 

dan, giai quyet khieu nai, to cao va hoan thien cac quy dinh cua phap luat co lien 
quan, nhat la cac quy dinh trong mot so Imh vuc quan ly nha nude phat sinh nhieu 

khieu nai, to cao.
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- Nang cao trach nhiem giai trinh, lam r5 trach nhiem cua cac co quan, nhat la 

ngudi dung dau co quan chiu sir giam sat trong cong tac tiep cong dan, giai quyet khieu 

nai, to cao; nang cao nang luc, trach nhiem cua co quan quan ly Nha nude trong cac 

ITnh vuc, nhat la ITnh vuc dat dai va mot so ITnh vuc dugc du luan, dai bieu Quoc hoi
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quan tarn, nham tranh va han che phat sinh khieu nai, to cao.
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- Kien nghi co quan co tham quyen hoan thien quy dinh cua phap luat ve tiep
cong dan, xu ly don thu va giam sat viec giai quyet khieu nai, to cao cua co quan dan*
cu, dai bieu dan cu.

2. Yeu cau
- Thuc hien theo dung quy dinh cua Luat Hoat dong giam sat cua Quoc hoi va 

Hoi dong nhan dan; Nghi quyet so 334/2017/UBTVQH14 cua Uy ban Thudng vu 

Quoc hoi ngay 11/01/2017 ve ban hanh Quy che To chuc thuc hien mot so hoat dong
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giam sat cua Quoc hoi, Uy ban Thudng vu Quoc hoi, Hoi dong Dan toe, Uy ban cua 

Quoc hoi, Doan dai bieu Quoc hoi va dai bieu Quoc hoi va Nghi quyet so 289/NQ- 

UBTVQH15 ngay 06/9/2021 cua Uy ban thudng vu Quoc hoi ve thanh lap Doan 

giam sat.



- N$i dung giam sat bam sat cac quy dinh cua phap luat ve tiep cong dan va
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giai quyet khieu nai, to cao; ke thua cac ket qua giam sat hang nam cua Uy ban
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thuong Quoc hpi lien quan den chuyen de giam sat; lira chon van de giam s£t co 
trpng tam, trong diem.

- Bao dam thirc hien dung tien do, hieu qua boat dong giam sat; tao su chuyen
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bien trong cong tac tiep cong dan, giai quyet khieu nai, to cao cua cong dan.
II. THANH PHAN DOAN GIAM SAT

1. Cac vi DBQH kh6a XV tinh Binh Phucrc;
2. Mai dai dien lanh dao: Thuong true HDND tinh, Ban thuong true 

UBMTTQVN tinh tham gia thanh vien Doan giam sat;
3. Mdi dai dien lanh dao: Thanh tra tinh, Toa an Nhan dan tinh, Vien Kiem 

sat Nhan dan tinh, Cue thi hanh an dan su tinh (khi doan giam sat den lam viec tai 
UBND thanh pho Dong Xoai, UBND thi xa Phuac Long).

III. NOl DUNG, d6i TirQNG, PHAM VI GIAM SAT 

1. Nqi dung giam sat
a. Viec ban hanh van ban quy pham phap luat, huang din t6 chuc thuc hien quy 

dinh cua phap luat ve tiep cong dan, giai quyet khieu nai, to cao; ve cong tac chi dao, 
dieu hanh, to chuc thuc hien cua co quan, nguai co tham quyen.

b. Tinh hinh, ket qua thuc hien quy dinh phap luat ve tiep cong dan va giai quyet 
khieu nai, to cao. Trong do, lam ro viec chap hanh phap luat ve:

- Cong tac to chuc tiep cong dan; tiep cong dan thuong xuyen, tiep cong dan dot
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xuat va tiep cong dan dinh ky cua ngubi dung dau; tiep cong dan gan lien vbi cong
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tac giai quyet khieu nai, to cao;
- Viec chap hanh cac quy dinh cua phap luat ve trinh tu, thu tyc, thbi han, tham 

quyen giai quyet khieu nai, to cao cua cong dan d6i voi co quan quan ly hanh chinh 

nha nude;
- Viec chap hanh cac quy dinh cua phap luat ve trinh tu, thu tuc, thbi han, tham
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quyen giai quyet khieu nai, to cao trong boat dong tu phap: td tung hinh su, to tung
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dan su, to tung hanh chinh, thi hanh an hinh su, thi hanh an dan su, thi hanh an hanh 

chinh; viec tiep nhan, giai quyet dom de nghi giam doc tham, tai tham cac ban an da 
co hieu lire phap luat;...

- Viec phoi hop giua cac co quan cb tham quyen, su tham gia, phoi hop cua Mat 
tran to quoc Viet Nam, cac to chuc chinh trj - xa hoi, Luat su, Hoi luat gia,... trong
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cong tac tiep cong dan, giai quyet khieu nai, to cao cua cong dan;
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- Viec co quan co tham quyen thuc hien kiem tra, ra soat viec giai quyet doi vdi
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mot so vu viec khieu nai, to cao phuc tap, dong ngubi, keo dai;
* Cong tac thanh tra cong vu ve cong tac tiep cong dan, giai quyet khieu nai, to 

cao cua cong dan;
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- Cong tac tuyen truyen, pho bien, giao due phap luat ve tiep cong dan, giai 
quyet khieu nai, to cao; cong tac dao tao, tap huan va cac chinh sach doi voi can bo,
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cong chuc lam cong tac tiep cong dan, giai quyet khieu nai, to cao;
- Viec thuc hien kien nghi cua ca quan dan cu, dai bieu dan cu, Mat tran To
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quoc Viet Nam ve cong tac tiep cong, giai quyet khieu nai, to cao;
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c. Banh gia ket qua dat dugc, bai hoc kinh nghiem trong thuc hien cong tac tiep
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cong dan, giai quyet khieu nai, to cao; cac ton tai, han che, vuong mac va nguyen 

nhan; xac dinh trach nhiem cua cac ca quan, to chuc, ca nhan co tham quyen trong 

thuc hien cac noi dung tai diem (a) va (b) neu tren.
d. Cac giai phap hoan thien the che phap luat ve hinh thuc nhu: Luat Tiep cong 

dan, Luat Khieu nai, Luat To cao, cac Bo luat to tung: dan sir, hinh sir, hanh chinh; 
phap luat ve chuyen nganh nhu: Luat Bat dai, Luat Nha a, Luat Kinh doanh bat dong
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san,..kien nghi mot so giai phap nham nang cao chat luong, hieu qua cong tac tiep
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cong dan, giai quyet khieu nai, to cao cua cac ca quan nha nuac co tham quyen; phap
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luat ve boat dong giam sat cua ca quan dan cu, dai bieu dan cu ve cong tac tiep cong
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dan, giai quyet khieu nai, to cao.
2. Doi twang giam sat
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- Uy ban nhan dan tinh, Thanh tra tinh, Toa an nhan dan tinh, Vien kiem sat 
nhan dan tinh;

- Uy ban nhan dan cac huyen, thi xa, thanh pho tren dia ban tinh.
3. Pham vi giam sat
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- Ve khong gian: giam sat viec thuc hien phap luat ve tiep cong dan va giai
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quyet khieu nai, to cao tren dia ban tinh Binh Phuac.
- Ve thm gian: tu ngay 01/7/2016 den ngay 01/7/2021.
IV. VE HINH THlfC, THCH GIAN GIAM SAT 

1. Hinh thuc giam sat:

- Boan giam sat nghien cuu, giam sat bao cao cua cac ca quan, don vi chiu sir
giam sat.

- Tren ca sa xem xet bao cao cua cac ca quan, don vi chiu sir giam sat, Boan
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giam sat se to chuc giam sat true tiep tai UBND thanh pho Bong Xoai va UBND thi 
xa Phuac Long va lam viec vdi UBND tinh de nghe bao cao “Viec thuc hi$nphap 

luat ve tiep cong dan va giai quyet khieu nai, to cao tu ngay 01/7/2016 den ngay 

01/7/2021 ” tren dia ban.

2. Ve thai gian giam sat:

> Du kien ngay 09/3/2022:

3



c ; .~s*

+ Bu6i sang: Giam sat tai UBND thi xa Phuac Long;

+ Buoi chieu: Giam sat tai UBND thanh ph6 Dong Xoai.

> Du kien ngay 10/3/2022: lam vice voi UBND tinh Binh Phuac.
V. t6 CHITC THy t HIEN
De boat dpng giam sat dat ket qua t6t, Doan Dai bieu Qu6c hoi tinh Binh Phudc 

de nghi cac ca quan, dan vi chiu su giam sat thyc hien cac nqi dung cu thl nhu sau:
1 .De nghi cac vi Dai bieu Quoc hqi, dai dien lanh dao cac ca quan dugc mdi 

tham gia doan giam sat sap xep thdi gian, cong viec tham gia day du.
2. De nghi Uy ban nhan dan tinh, Thanh tra tinh, Toa an nhan dan tinh, Vien 

kiem sat nhan dan tinh, Uy ban nhan dan cac huyen, thi xa, thanh pho tren dia ban 

tinh bao cao bang van ban ve “Viec thuc hien phdp ludt ve tiep cong dan vd gidi quyit 
khieu nai, to cdo tic ngdy 01/7/2016 den ngdy 01/7/2021 ” tren dia ban theo de cuomg 

va cung cap day du tai lieu theo yeu cau cua Doan giam sat va gui ve Doan dai 
bieu Quoc hoi tinh Binh Phuac (qua Phong Cong tac Quoc hoi - Van Phong Doan 

DBQH va HDND tinh) trtr&c ngdy 31/12/2021 de tong hop bao cao Doan giam sat cua 
Uy ban thuang vu Quoc hoi theo quy dinh.
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3. Doi vai cac ca quan, don vi dugc giam sat true tiep, de nghi cac ca quan,
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don vi bo tri dja diem, thanh phan du va cac dieu kien ca sd, vat chat lam viec vdi 
Doan giam sat cua Doan DBQH tinh.

4. Giao Van phong Doan DBQH va HDND tinh tham mini, giup viec, chuan 

bi cac noi dung va dam bao cac dieu kien ve vat chat, hau can phuc vu boat dong 

Doan giam sat theo quy dinh. Trong qua trinh to chuc thuc hien neu co van dh phat 
sinh hoac kho khan, vudng mac, kip thdi bao cao vdi lanh dao Doan dai bieu Quoc 

hoi tinh de xem xet, quyet dinh.

Tren day la Ke hoach giam sat chuyen de “Viec thuc hien phdp ludt ve tiep 

cong dan vd gidi quyet khieu nai, to cdo tic ngdy 01/7/2016 den ngdy 01/7/2021 ” tren 

dja ban tinh Binh Phudc cua Doan dai bieu Quoc hoi tinh Binh Phudc. De nghi cac 

ca quan, don vj chiu su giam sat; cac ca quan, td chuc cd lien quan tridn khai thuc 

hien./.

TM. DOAN Bl£u QU6C HQlNffi nhan:
- Uy ban thuong vy Quoc hpi;
- Vy HDGS, Van phong Quoc hpi; (Bao cao)
- Thudng tryc Tinh uy;
-C&vjDBQH;
- TT. HDND tinh; BIT. UBMTTQVN tinh;
- Cac don vj chju sy giam s^t;
- Lanh dgo VP Bokn DBQH vh HDND tinh;
- tac Phong CM: CTQH, HC-TC-QT, TTDN;
- Liru: VT.

Dieu Huynh Sang
• *»,
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